
Your  handcraf ted windowcover ings have been made us ing the  

f inest natural materials avai lable. Below are recommended care and 

maintenance instructions to ensure your windowcoverings retain their 

natural beauty for years to come.

Visit hartmannforbes.com for complete care & maintenance and  

installation instructions.

•	 After  receiv ing your windowcover ings,  i t  is  recommended that  you 

promptly  remove them from the box and insta l l  or  hang to minimize 

creasing and wr inkl ing.

•	 Vacuum your Grassweave and Papyrusweave ® windowcover ings 

on a monthly  basis  using an upholstery attachment to remove dust , 

animal  hairs  and other a irborne dir t .

• 	 For  windowcover ings that  extend to the f loor,  a lways use specia l 

care to avoid contact  when cleaning the f loor.

•	 Prolonged exposure to the e lements wi l l  result  in  v is ib le wear.  I t  is 

recommended to open and close windowcover ings on a regular  

basis  to help ensure they wear evenly.

•	 Ensure windows are dry to protect  your windowcover ings from 

moisture caused by window condensat ion or  ra in.  Prolonged  

exposure to moisture and extreme humidity  can cause discolorat ion 

from mi ldew, which can be di f f icul t  or  impossib le to remove.

•	 Inspect draperies periodically for pins that may need to be repositioned.

•	 In  the event that  minor wr inkl ing occurs,  use a dry i ron on low  

sett ing.  Increase heat as needed,  do not  exceed medium sett ing.  

Do not  use steam.

•	 Consult  a  reputable dry c leaner when fabr ic windowcover ings  

require dry c leaning.  Grassweave,  Papyrusweave and Performance 

Fabr ic can not  be dry c leaned.
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